
Introduction  - General info and overview
Framework - workflow, control & supervision, incident management, and ground, air and ocean transportation 

QMS - QHSE structure, quality system & mgt. responsibility, document, and information mgt., SOP management, training system, internal audit, none 
conformance/CAPA, risk management, KPIs, customers onboarding, interface & compliant mgt., regulations, suppliers and sub-contractors mgt.

Human factor - recruitment, qualifications, training, competency, quality, and communication
Infrastructure - storage, temp. control, maintenance, hygiene and pest control, DG and special shipments, stock control, IT and security
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